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Kvalita v klinické laboratori a bezpe¢nost pacientt
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SOUHRN

Prehledna prace seznamuje analyzou soucasné odborné literatury s aktualnim stavem hodnoceni chyb v klinickych la-
boratotich a s nézory na jejich mozné ddsledky pro kvalitu péce o pacienty. Prace pojedndva o chybdach preanalytické,
analytické a postanalytické faze laboratornich vySetreni. Jsou analyzovany Cetnosti réiznych druhd chyb a jejich mozné
dusledky pro kvalitu zdravotni péce. Pozornost je vénovana radné dokumentaci chyb, které je vychodiskem k redukci jejich
poctu a negativnich viivl, tedy soucasti a nastrojem managementu rizika péce. Pozornost je vénovana souvislostem mezi
normami kvality, fungovanim lidského faktoru a hledanim tcinnych indikatort kvality, které by umoznily objektivni sledovani
chybovosti a nasledng i zlepSeni Urovné zdravotni péce.
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SUMMARY

Friedecky B.: Quality in clinical laboratory and patient safety

The objective of this review are data of current state in frequency, detection and evaluation of errors in clinical laboratories
obtained by studying the recent literature. There are introduced data from all phases of laboratory examinations — preanaly-
tical, analytical and postanalytical. Their possible negative effects on the level of health care and on the risk for patients are
analysed. Also connections between numbers and kinds of errors with patient’s health care are described. Accreditation
standards, personal responsibilities and creation of quality indicators systems are another part of this review.

Key words: laboratory errors, risk of health care, risk management, quality standards, quality indicators.





